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1. INTRODUCTION

This document describes the steps to run the IMM-5000 driver installation for Windows 7 32-bit OS.

2. INSTALL JMM-5000 DRIVER SOFTWARE

e Click the “Installer.exe” (shown in Figure 1) to proceed screen.

r© N
Device Dnver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

5

To continue, click Mext.

Ned> | | Cancel

Figure 1. JMM-5000 Driver Installation
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e Read and select the “Always trust software from Microchip Technology Inc.” and click on “Install”
(shown in Figure 2) to proceed the installation process.

Windows Security

Would you like to install this device software?

Marme: Microchip Technelegy, Inc.
Publisher: Microchip Techneolegy Inc.

Always trust software frem "Microchip Technology Install Don't Install

Inc.".

# You should only install driver software from publishers you trust. How can | decide which
device software is safe to install?

Figure 2: Install the Driver Software

o It will show that installation of a driver has been completed as shown in Figure 3.

-

Device Driver Installation Wizard

Completing the Device Driver
% Installation Wizard

3§

The device driver installation wizard did not update any of your
goftware faor your hardware devices because it was not better than
the software you cumertly have installed.

Driver Name Status

v’ Microchip Technology, Inc. {usbser) Ports (11/15/2... Ready

Finish | | Cancel

Figure 3: Completed the Device Driver Installation Wizard
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e The JMM-5000 driver is installed as “USB Serial Port” under “Ports” class in device manager as
shown in figure 4

14 Computer Management
Fle Action View Help
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A Computer Management (Local
4 i} System Tools
> (D) Task Scheduler
> @] Event Viewer
> &2 Shared Folders
> & Local Users and Groups
> (X Performance
24 Device Manager
4 25 Storage
{29 Disk Management
» 4 Services and Applications

45 UTILITIES-9026
> 48 Computer
b - Disk drives
» B, Display adapters
o~ Eltima Usb Stub
» 5 Human Interface Devices
> - IDE ATA/ATAPI controllers
> Jungo
== Keyboards
J| Mice and other pointing devices
& Monitors
¥ Metwork adapters
|5 Other devices
-[fy Unknown device
' Ports (COM & LPT)
Y3 USB Serial Port (COMT)
Ll Processors
% Sound, video and game controllers
18 System devices
¥ Toaster
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Figure 4: Device Manager
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3. UNINSTALL JMM-5000 DRIVER SOFTWARE

e Open the “Control Panel” and select the “Program and Features”. It will list all the installed
software names. Search for “Windows Driver Package-Microchip Technology, Inc.(usbser)Ports “
and right click on the name. Select the “Uninstall a Program” to uninstall the driver software (as
shown in Figure 5).

@Oi[@ » Control Panel » All Control Panelltems » Programs and Features » 17-03-2016 ~ 4] 5=

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

) Turn Windows features on or
ot Organize v  Uninstall/Change = @

Install a program from the .

ol Name Publisher Installe.. v Size Version

i 17.03-2016

‘té‘ Microchip Technology, Inc. Product version: 11/15/2007 5.1.2600.0
“<

Figure 5: Uninstall the JIMM-5000 Driver

e Uninstall Driver Package Dialog box will pop-up (as shown in Figure 6),select “Yes” to Uninstall
the driver package.

- R
Uninstall Driver Package l—"‘—l

:I All devices using this driver will be removed. Do you wish to continue?

ves || No

Figure 6: Uninstall the IMM-5000 Driver
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